
LISTENING: SHOPPING CENTRES

BEFORE YOU LISTEN

1. MATCH THE WORDS AND THEIR DEFINITIONS. THEN 
LISTEN TO THE CONVERSATION AND CHECK YOUR 
ANSWERS. ( 5 points)

1. Boutique
a. A good price of something

2. High street / 
main street

b. Small shop that sells fashionable 
items

3. Discount c. Full of people or things

4. A good deal d. Extremely large

5. Vast e. A reduction in the price

6. Fast Food f. Things which appeal to or designed 
for people with higher income

7. Upmarket g. Food which is prepared and served 
very quickly

8. Crowded h. A street of a town where most of the 
shops are

AFTER LISTENING ALL ANSWERS MUST BE CORRECT

LISTEN TO THE CONVERSATION HERE.

 THE BULLRING MARKET (BIRMINGHAM)

AFTER YOU LISTEN

LISTENING COMPREHENSION Página 1

http://www.bbc.co.uk/worldservice/learningenglish/general/sixminute/2011/09/110901_6min_english_shopping_centres_page.shtml


LISTENING: SHOPPING CENTRES

2.  The Bullring in Birmingham is the UK's busiest shopping 
centre, but how many people, on average, visit the Bullring 
each year? Is it: (2 points)
a) 27 million
b) 37 million
c) 47 million

3.  According to the first shopper, what is the advantage of 
going to a big shopping centre? Tick the answers mentioned: 
(5 points)

a) You can find more things.

b) You can find good price.

c) You can park your car easily.

d) You can find a good sale.

4. This is an extract from the second shopper interviewed. Fill 
in the gaps with the words or expressions he says: (8 points)

Shopping centres are usually quite ……(1)…...and open and full of a massive variety of shops but
they're quite ………(2)…... So each shopping centre tends to have exactly the same ……..(3)…… that 
you come to expect. You sort of tend to get the same standard restaurants and food outlets as well in 
shopping centres, so ……(4)….. fast food or slightly more upmarket restaurants.

5. What is the opposite of upmarket?   (3 points)

 …………………………..

6. When does Rob dislike shopping centres? (5 points)

……………………………………………………………………………………
……………

7. Where is Westfield shopping centre opening in a few 
months? (2 points)

a) in Birmingham
b) in West London
c) in East London
d) in Manchester

  

TOTAL MARK:     /30 =          

……………………………………………………………………………………………
……………………………..
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Download the transcript here

ANSWER KEY:

1.    1-B  /  2-H  /  3-E  /  4-A  /  5-D  /  6-G  /  7-F  /  8-C

2.  b) 37 million.

3. b & d (both answers must be marked to get 5 points); 1 right answer: 2 
points.

4. 1. Vast  /  2. Standard  /  3. Basic shops  /  4. Either

5. downmarket

6. At weekends or during holidays. When they are too crowded.

7. c. East London
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